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The Power of
Dual Agents

Customer expectations are outpacing
current systems like static bots. Even
the most capable frontline faces limits,
making it essential to automate more
iInteractions so human agents can
focus where they add the greatest
value.

Agentic Al is a new class of technology
that can reason, coordinate multi-step
workflows, and make autonomous
decisions. By pairing Al agents with
human expertise, teams can
concentrate on delivering smarter,
more seamless experiences at scale.
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Modern
Operational
Challenges

Operational inefficiency & high costs

% Legacy systems and manual processes
inflate costs and hinder productivity.

Rising customer expectations

/-/j Customers demand real-time,
context-aware responses that static
bots can't provide.

Difficulty scaling Al initiatives
° Al projects often get stuck in the pilot
K N stage or scale too slowly.

Navigating regulatory complexity
A New regulations demand explainability,

oversight, and accountability for Al.

Talent shortages in Al & Data science
N Skilled Al prpfessmnals are scarce
and expensive.
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The Agentic Al solution

Measurable savings

We help you accelerate your path to
measurable savings by automating complex
tasks and freeing up human talent

Seamless deployment

Our end-to-end approach ensures
seamless deployment and management,
accelerating your time-to-value.

Real-time action
a Agentic Al adapts in real time and delivers
=) hyper-personalized, dynamic customer
experience.

Compliance end-to-end

We integrate robust governance
frameworks from the start, ensuring your Al
is ethical and compliant.

Al strategic partners

We are your strategic partner,
supplementing human talent and scaling
operations without additional headcount.

16

Agentic Al: The Next Generation of CX 2025 | 4



Your Full-Lifecycle Al Partner

At TaskUs, we design, train, deploy, and manage agentic Al at scale. From compliance to change
management, we cover the full lifecycle so you can focus on outcomes.

Strategy & Design: We start by understanding your business goals to align agentic Al with
your strategic objectives.

Implementation & Training: Our experts seamlessly integrate agentic Al into your existing
systems and train models to ensure optimal performance.

Management & Optimization: We provide ongoing support, continuous monitoring, and
optimization to ensure your Al agents evolve with your needs.

Change Control & Governance: We ensure a safe, compliant, and responsible Al deployment
by embedding robust governance frameworks throughout the process.

Why Partner with Us?

CX excellence recognized w Human-in-the-Loop
by global analysts expertise
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TaskUs"

@ www.taskus.com

R, (888) 400-TASK



